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Touchpoint: Direct Mail #1
Timing: 15 days prior to construction
Target: All addresses in planned LCPs/DSAs

encourages pre-registration

Pre-Construction
Direct Mail Journey

Touchpoint: Direct Mail #2
Timing: 5 days prior to construction
Target: All addresses in planned LCPs/DSAs
 encourages pre-registration



Touchpoint: Door Tag (placed by Construction)
Timing: 3 days prior to construction
Target: All addresses in planned LCPs/DSAs

Pre-Construction
Customer Notification



Touchpoint: Direct Mail #3  
Timing: 30 Days prior to activation
Target: send to all addresses in LCPs/DSAs, with pre-register exclusive offer

Construction
Direct Mail Journey



Post Construction
Direct Mail Journey
Touchpoint: Direct Mail #4
Timing: 5 days within LCP launch
Target: send to all addresses in 

LCPs/DSAs / Activation – BAU
 (offer is market-dependent)
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